IHOJIB30OBATEJIbBCKOE COI'JTAIIEHUE

1 OBIIUE ITOJIOXEHUW A

1.1 Hacrosimiee [Tosp3oBaTenbckoe cormnameHue (nanee — CoranieHrne) OTHOCUTCS K CauTy,
pacrnosokeHHOMY 110 aapecy http://farmaks.com.

1.2 Anmunuctpanus/Brnanener Caiita http://farmaks.com — 3A0 «HIIIT «®apmakcy. Tou-
HBI apec U KOHTAKTHBIC TaHHBIC PUBEICHBI B KOHIIE IOKYMEHTA.

1.3 Hacrosimee CornaiieHue onpeaessieT yCeluoBus ucrosib3oBanus [lonp3oBarensimu mare-
puasioB u cepBucoB Caiita www.farmaks.com (manee — «Caiity).

1.4 Anvmunuctpanus Caiita octaBiser 3a coO00H NpaBo B JIH000€ BpeMs U3MEHSTh, J100aB-
JISITh WIK YOAISTh MyHKTHI HacTosmero Cornamenus 6e3 yBenomiienus [lonb3oBarerns.

1.5 Ucnonp3oBanue Caiita [Toas3oBareneM o3HavaeT npuHATHE CorameHus 1 N3MEHEHUH,
BHECEHHBIX B HacTosmiee CoramieHue.

1.6 Tomp30BaTesh HECET MEPCOHAIBLHYIO OTBETCTBEHHOCTH 3a MPOBepKy Hactosmiero Co-
TJIANICHHS HA HATHYUE N3MEHEHUI B HEM.

2. OIIPEAEJIEHUA TEPMHUHOB

2.1 B nacrosimem [101p30BaTebCKOM COTIIAIEHHH UCTIOIB3YIOTCS CIEAYIOIINE TEPMHUHBIL:

2.1.1 Caiir http://farmaks.com — caiiT, cogepkamuii ”HPOPMALIUIO O KOMIIAHUH, TOBapax
W/WIN yCITyTax.

2.1.2 Anmunuctpanus CaiiTa — yroJIHOMOYEHHBIE COTPYAHMKHU Ha ymnpasieHue Cailtom,
neiicryromue ot umeHu 3A0 «HIII «Dapmakec.

2.1.3 Tlonp3oBarenu — ¢uznyeckue Jmma (B TOM YHCIE MPEICTABUTEIN FOPUINYCCKUX
nuI), o0JaJaronIe BO3MOXKHOCTHIO BH3YaIbHOTO O3HAKOMIICHHMSI C pa3MEIIeHHOW Ha caiite
http://farmaks.com urdopmariuei.

2.1.4 Conepxanue Caiita (namee — CoaeprkaHue) - OXpaHsIeMbIe Pe3yJIbTaThl HHTEIICKTY-
QJIIbHOM J1eATeIbHOCTH, BKIIOYasi TEKCTOBYIO M rpaduueckyio HH(OPMALIUIO O KOMIIAHUU, TTPOAYK-
WU, THCTPYKIIAH, ISKJIapAIiH, CBUICTEILCTBA, JIMIICH3UH, KOHTAKTHBIC IaHHBIC, CTAThH, TI0JIh30Ba-
TeIbCKUE UHTEpPeichl, mporpaMMmsel At DBM, 6a3bl JaHHBIX, a TAKXKE AU3aiTH, CTPYKTYpa, BHEITHHMA
BHJI, OOIIUH CTWJIb U pacnojioxkenne nqanHoro Coaeprkanus, Bxoasimiero B coctaB Cailta u apyrue
O00BEKTHI UHTEIIEKTYaIbHOM COOCTBEHHOCTH BCE BMECTE W/WJIH MO OTIEIBHOCTH, COIepKaIecs Ha
caiire http://farmaks.com.

3. ITPEAMET COI'JTAIUEHHW A

3.1 IIpenmerom Hacrosimero CornamieHus siBisiercs: npeaoctasinenune [lomp3oBaTento a0-
cTyna K coaepxarieiics Ha Caiite nHGpOpMaIuy 0 KOMIAHUK, TOBapax M/WIIM OKa3bIBAEMBIX yCIyrax
(cepBucax).

3.1.1 Tlon pmelictBue Hactosiero CoramnieHus MOANAAaT BCe CYLIECTBYIOUINE (peabHO
(GYHKIIMOHUPYIOIIME) Ha TaHHBIM MOMEHT yciuyrH (cepBuchl) Caiita, a Takxke JItoOble UX MOCIEAYI0-
mye MoM(UKAINK U TOSBISIONIMECS B JaTbHENUIIIEM JOMOTHUTEIbHBIE YCIYTH (CEPBUCHI): JOCTYII
K 2JIEKTPOHHOM MOYTE, KOHCYJIbTAllUM BETEPUHAPHOTO Bpaya, MOJNUCKA HA HOBOCTU KOMIIAHUU U
IpyTHe.

3.2 JlocTyn K caldTy pefocTaBiisieTcsl Ha OeCIuIaTHONW OCHOBE.

3.3 Hacrosimee Cornamenue sisnsiercss myonuanoi odeproit. [lomyqas goctyn k Caity
ITosnp30Barens cuNTaETCS MPUCOETUHUBIIMMCS K HacToseMy CorIalieHuro.

3.4 Wcnonp3oBanue MaTepuaiioB U cepBucoB CaiiTa peryaupyercss HOpMaMH JeHCTBYIO-
1Iero 3aKkoHoaarenbcTBa Poccuiickon denepanum.
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4 ITIPABA 1 OBA3AHHOCTHU CTOPOH

4.1 IIpaBa Anqmunuctparuu Caiita

4.1.1 V3menaTe npasuia noas3oBanusa CaiToM, a Takxke U3MeHATh CopeprkaHue JaHHOTO
Caiita. I3MeHeHUsT BCTYMAOT B CHJIy C MOMEHTA ITyOJIMKAIMM HOBOU penakmuu CorjiamieHus: Ha
Caiire.

4.1.2 YcranaBnuarts s [lonp3oBateneii pacchliky HHPOpMAIUH, CBI3aHHOMN C IPOBOIU-
MBIMHU aKIUSAMHU, UHOOPMUPOBAHUEM O HOBHHKAX, 3aKa3aMU U MHOM HE0OX0IuMon HH(OpMaIuei.
Pacceiika ocyriecTBisieTcs: HOCPeICTBOM cooOuieHuit sms, push mium anekrponHoit noursl. Heo6xo-
IrMasi KOHTaKTHas nH(popMarus npenocrasisiercs [loap3oBareneM npu perucTpanuy.

4.2 Tlpasa ITonp3oBaTens
4.2.1 Tlonp30BaThCs BceMH UMetomuMucs Ha CaiiTe yCiayram, a TakKe 3HAKOMUTBCS C JTI0-
6oii nadopmanueii Ha Caiite.
4.2.2 3amaBath BOIPOCHI
a) otHocsmmecs K nesarenbHoctd 3A0 «HIIT «®apmakc» u yciyram Caiita:
- o Tenedonam: +7 (8332) 52-66-33, 51-18-00;
- yepes dopmy oOpatHoOI CBsI3U, PacoJIOKEHHYIO o azpecy:
http://farmaks.com/kontakty.
0) otHOCsMecs k mpuMeHeHuto mpoaykuuu 3A0 «HIIIT «Dapmakcy:
- yepes dopmy oOpaTHOU CBsI3U, PAaCIIOIOKEHHYIO 1o azpecy:
http://farmaks.com/ru/zadat-vopros-veterinarnomu-vrachu.
4.2.3 Tlonw3oBaThcss CaiiTOM MCKITIOYUTEILHO B MEJSX U MOPSIKe, MpeaycMoTpeHHbIX Co-
[VIALIEHUEM U HE 3alpelleHHbIX 3aKOHOoAaTeNnbcTBOM Poccuiickoit denepanuu.
4.2.4 TpeboBath OT aIMUHUCTPAIIMN CKPBITHS 1000 nHpopmarmu o [Toms3oBatene.

4.3 O6s3anHOoCcTH [losib30oBatens Caiira

4.3.1 IlpenocTaBiATs 1o 3anpocy Aamunuctpanuu Caiita T10moMHNTENbHYI0 HH(OpMAIHIO,
KOTOpasi UMEET HEMOCPEACTBEHHOE OTHOIIEHUE K ycayraMm aanHoro Caiira.

4.3.2 CobiroiaTh IMYIIECTBEHHBIE 1 HEMMYILIECTBEHHBIC ITPaBa aBTOPOB M MHBIX IIPAaBO00-
Jajaresey npu ucnonb3zoBanuu Caiira.

4.3.3 He mpennpuHUMaTh JIEHCTBHIA, KOTOPBIE MOTYT PACCMAaTPUBATHCS KaK HapyIIAIOIINE
HOopMallbHYI0 paboty Caiira.

4.3.4 He pactipocTpaHsTh ¢ ucnoib3oBanueM Caiita Jiro0yi0 KOH(DHISHITMAIBHYIO U OXpa-
HSEMYIO 3aKOHO/1aTeNIbcTBOM Poccuiickoit @enepannu nHpopmanuio o punueckux JIudo opuande-
CKHUX JIMIAX.

4.3.5 N30eratp m00bIX IEHCTBHM, B Pe3yJIbTaTe KOTOPHIX MOXKET OBITh HapylleHa KOH(U-
JEHIMAIbHOCTh OXpaHsAeMol 3aKoHOAaTeIbCTBOM Poccuiickoil deaepanuu HHPOpMAIUH.

4.3.6 He ncnonb3oBars CallT A1 pacpocTpaHeHus: HHPOPMALMU PEeKJIaMHOTO XapakTepa,
WHaue Kak ¢ cornacusi AamuHuctpamuu Caira.

4.3.7 He ncnonp30BaTh CEPBUCHI C LIENBIO:

- HapyIlIeHUs MpaB HECOBEPILIEHHOJIETHUX JIUL U (UJIM) IPUYMHEHUE UM Bpeza B JII000i
opme;

- YILIEMJICHUS IPAaB MEHBIINHCTB;

- IpeJicTaBIeHUs ce0s 3a JIPYroro yesoBeKa MM MPeICTaBUTENs OPraHu3alul U (UIH)
cooO1ecTBa 0€3 10CTaTOUYHBIX Ha TO IIPaB, B TOM YHUCIIE 32 COTPYIHUKOB JaHHOro Caiira;

- BBEJICHUS B 3a0JIy’KJ€HHE OTHOCUTEIILHO CBOMCTB M XapaKTEPUCTHK KaKOro-iubo To-
Bapa u3 Karanora npoaykunu, pazmenenHoro Ha Caiire;

- HEKOPPEKTHOTO CPaBHEHHUS TOBapa, a Takke (POPMHUPOBAHUSI HETATUBHOTO OTHOLICHHUS
K JIUIaM, (He) MOJIb3YIOIIUMCS ONpeieIEHHBIMUA TOBapaMH, WIIM OCYXKIECHUS TaKUX JIULL.

4.3.8 OGecnieunBaTh COXpPaHHOCTh JIMYHBIX TAHHBIX OT JOCTYIA TPEThUX JIHII.

4.4 Tlonp30BaTENIO 3aMpPeniaeTCs

4.4.1 Vcnionb30Bath J1100BIe YCTPOHCTBA, IPOrPaMMBbl, IPOLETYPHl, AITOPUTMBI U METOJIBI,
aBTOMATHYECKHE YCTPOWCTBA WJIM DKBUBAICHTHBIC PyYHBIE TPOIECCHI IS TOCTYIA, KOITMPOBAHUS
i orcaexuBanus Coaeprxkanus Caiira.

4.4.2 Hapymate Hajuiexaiee pyHkiunonnposanue Caiira.
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4.4.3 HecaHKIMOHUPOBAaHHBIN AOCTYN K ¢pyHKuuAM Caiita, II0OBIM APYTUM CUCTEMaM WIIH
CEeTSIM, OTHOCAIIMMCS K JaHHOMY CaiTy, a Take K JI00bIM ycayraM, rpeaiaracMbiM Ha Caiire.

4.4.4 Hapymats cuctemMy 0e30macHOCTH 1 ayTeHTh(ukanuu Ha Caiite uiu B 110001 ceTH,
oTHocsercs k Canty.

4.4.5 BrInonHATH 00paTHBIN MOUCK, OTCIICKUBATEH WIIH MBITATHCS OTCIICKUBATH JTFOOYIO WH-
dhopmartuio o modom apyrom [loaszoBarene Caiita.

4.4.6 Ucnonp3oBark Caiit u ero CojepxaHue B JIOOBIX IENSX, 3aMPEIIEHHBIX 3aKOHO1a-
tenbcTBoM Poccuiickoii denepannu, a Tak:ke MOACTPEKaTh K JIF000i He3aKOHHOM JesSTeIbHOCTH WK
Jpyroil 1edaTeabHOCTH, Hapyatoeil npasa Caiita uin Jpyrux JIUL.

5 ICTIOJIb30BAHUE CAUTA

5.1 Caiit u Conepxanue, Bxoadiiee B cocrap CaiiTa, IPUHAAJIEKUT U yIpaBiseTcs Aqmu-
Huctpamuen Caira.

5.2 Conepxanne Caiita MOXET OBITh CKOITUPOBAHO, OMYOIMKOBAaHO, BOCIPOM3BEACHO, Te-
pelaHO MJIM PacIpOCTPAHEHO JIF0OBIM clIOCOOOM, HE MPOTHUBOpeyaIiuM HactosmuM [lonp3oBarens-
CKUM COIJIaLIEHUEM, a TAK)KE pa3MEILEHO B I1100anbHON ceTh «IHTepHET» ¢ 00s13aTENIbHOM CChUIKON
Ha uctouHuK - Cair http://farmaks.com.

5.3 Conepxxanue CaiiTa 3aIlIMILIEHO aBTOPCKUM IIPaBOM, 3aKOHO/ATEIbCTBOM O TOBApHBIX
3HaKax, a TAK)Ke IPYTMMHU IpaBaMH, CBA3aHHBIMU C HHTEJUIEKTYaJIbHOH COOCTBEHHOCTBIO, M 3aKOHO-
JaTeIbCTBOM O HEJJIOOPOCOBECTHOIN KOHKYPEHIIHH.

5.4 Nndopmanus, pasmentaemas Ha Caiite He TODKHA MCTOJIKOBBIBATHCS KAaK M3MEHEHHE
HacTosduero CoriameHus.

5.5 Anmunucrpanus Caiita uMeeT npaso B Jr000e Bpems 6e3 yBepomiieHnus llonb3oBarens
BHOCHUTb U3MEHEHUSI B COAEPHKUMOE cailTa.

5.6 JlokymeHT, ykazaHHbIi B myHKTe 5.6.1 HacTtosmiero CornameHus peryiupyer B COOT-
BETCTBYIOIIEH YacTH U PACIIPOCTPAHSIET CBOE JielicTBUE Ha Hcnoiab3oBaHue [lonb3oBatenem Caiira:

5.6.1 ITonuTtuka koHpuacHIMaILHOCTH: hitp://farmaks.com/politika

5.7 JTIro0o0ii U3 TOKyMEHTOB, IEPEYHCICHHBIX B ITyHKTE 5.6.1 HacTosimero CornanieHust Mo-
KeT moJyiexarb OOHOBIEHMIO. V3MeHeHMs BCTYMAlOT B CHJIY C MOMEHTa MX ONYOJIMKOBaHMS Ha
Caiire.

6 OTBETCTBEHHOCTb

6.1 JIroOb1e yObITKH, KOTOpBIe [0Ib30BaTEF MOXKET MTOHECTH B CITy4ae YMBIIUIEHHOTO HIIH
HEOCTOPOKHOTO HapyILIEHUS JI000T0 MosiokeHus Hacrosiero CoriameHus, a TaKkKe BCIEICTBUE
HECaHKLMOHMPOBAHHOIO JOCTyNa K KOMMYyHHMKanusMm apyroro Ilonmp3oBarens, AnMuHUCTpauuen
CailiTa HE BO3MEIIIAIOTCA.

6.2 AnmunucTpanums Caiita He HECET OTBETCTBEHHOCTH 3a!

- 3aJIep KK WK cOOU B Tpoliecce paboThl caiiTa;

- HeHaIexkanee GyHkiunonupoBanue Caiita, B ciiydae, eciu [loiap30Barens HE UMEET He-
00XOUMBIX TEXHUYECKUX CPECTB JJISl €70 UCIIOJIb30BAHHUS, a TAK)KE HE HECET HUKAKUX 0053aTeNbCTB
o obecrneueHuto [lomp3oBareneil TAKUMHU CPEICTBAMH.

7 HAPVIIIEHUE YCJIOBUI ITIOJIb30BATEJILCKOI'O COT' JTAIIIEHM S

7.1 Anmunuctpanus Caiita UMeeT npaBo packpbITh HHpopMmaiuio o [lonb3oBarene, ecnu
JelcTByolIee 3aKoHoAaTenbcTBO Poccuiickoit denepanuu TpeOyeT WM pa3peliaeT Takoe pacKphl-
THUE.
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7.2 Anvunuctpauus Caiita BripaBe 0e3 mpenBapUTEIbHOrO yBenomieHus llomb3oBatens
MPEKpaTUTh U (WIn) 3a010KkupoBaTh noctym k Caity, ecnu [Tonp3oBatens Hapymwn Hactosee Co-
[JIAIIEHUE WJTU COJIep Kalllhecs] B MHBIX JJOKYMEHTaX YCJIOBHS MoJib30oBaHuUsl CalToM.

7.3 Anvunuctpanus Caifta He HeCeT OTBETCTBEHHOCTH Tiepea [lob3oBaTeneM Win TpeTh-
MMM JIMIIAaMH 32 TIpeKpaiienue goctyna k Caity B cinydae Hapymenus [lons3oBarenem aro60ro mo-
noxkeHusi Hacrosiero CoriameHus Uid WHOTO JOKYMEHTa, COJACPIKAIIero yCIOBHs IMOJIb30BAHUSA
Caittom.

8 PASPEIIEHUE CITIOPOB

8.1 B cnmyyae BOSHUKHOBEHHMSI JIFOOBIX PAa3HOTIIACUI HIIH CIIOPOB MEKIY CTOPOHAMH HACTO-
amero CornameHust 00s3aTeNbHBIM YCIOBUEM 10 OOpallleHHs B Cy[ SBJISIETCS NpEeAbsABICHUE Ipe-
TeH3UH (MMCHbMEHHOTO MPEIOKEHUS O T0OPOBOIBHOM YPETYJIMPOBAHUH CIIOPA).

8.2 [lonyuarens npeTeH3uu B TeueHue 30 KajJeHAapHbIX JHEH CO THS €€ MOJyYeHUs, TUCh-
MEHHO YBEJOMJISIET 3asiBUTEISI IPETEH3UU O PE3YJIbTaTaX PaCCMOTPEHUS IPETEH3UH.

8.3 Ilpu HEBO3MOXKHOCTH pa3peliuTh CHOP B JTOOPOBOJBHOM IMOpSAJIKE JH00as U3 CTOPOH
BIIpaBe OOpaTUTHCA B CyJ 3 3aLIUTON CBOMX I1PaB, KOTOPbIE IPEJOCTABIEHbI UM JEHCTBYIOIINUM 3a-
KoHoJarenabcTBoM Poccuiickoit denepanuu.

8.4 JIr000i1 CK B OTHOUICHUH YCIIOBHH MCHOIb30BaHus CaiiTa JOKeH ObITh IPEAbSBIICH B
Te4yeHue 5 JHel rmociie BO3HUKHOBEHUSI OCHOBAHMM IS MCKA, 32 UCKIFOUEHUEM 3alllUThl aBTOPCKUX
IIpaB Ha OXpaHsE€MbIe B COOTBETCTBUU C 3aKOHOJATeNbCTBOM MaTepuainsl Caiita. [Ipu Hapymenuu
YCJIOBUH JaHHOTO IIYHKTA JIFOOOH MCK OCTaBIIsETCS CyJOM 0€3 pacCMOTpPEHHUS.

9 NOIIOJIHUTEJIBHBIE YCIIOBUA

9.1 Anmunuctparus Caiita He MPUHUMAET BCTPEYHBIE Npeioxkenus ot [loap3oBarens oT-
HOCHUTEIBHO U3MEHEHUH HacTosALero [1oap30BaTeNIbCKOro corameHusl.

9.2 Ot361BHI [lonb30BaTens, pazmerienHsie Ha CaiiTe, He SBISIOTCS KOH(DUICHIINATBHOM HH-
¢dopmanueit 1 MOryT ObITh UCIIOIB30BaHbl AqMUHKCTpanueil Caiita 6e3 orpaHn4eHui.



